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Morgan & Company provides realistic forecasts and the intelligence 
to assess the implications that affect your organization's sales and 
market share. The forecasts provide a five-year outlook by 
model year or calendar year. 

Quarterly reports are provided in both printed and CD format. 
Monthly updates are provided via email. 

The sample pages provide below are in Adobe (PDF) format and exclude several data 
columns (production locations, and two levels of market segment) as well as historical 
volumes back to 1992. Sample charts below are also in black & white format. 

In addition to these deliverables, you will also receive 10 hours of 
support services and consulting time to address specific issues 
facing your organization. 

View Sample Pages / Demo in Excel Format - 
or see Adobe (PDF) files below. 



North American Vehicle Forecast - Contents 

View Table of Contents 

Executive Overview 
Notes / Commentary 
Production Overview 
Volume by Manufacturer 
Volume by Market Segment 
Volume by Assembly Location 

Sample Pages 

Sales & Production Charts 

Sales & Production Charts for each industry 
segment and every nameplate are provided 
in a separate file & book. 



Business Cycle & Economic indicators 



Vehicles by Manufacturer & Group 

Sample Pages 

Vehicles by Platform Within Manufacturer 

Sample Pages 

Vehicles by Market Segment 

Sample Pages 

All Vehicles by Production/Assembly Plants 
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Nameplate Production 
Straight-Time Capacity 
Capacity Utilization Rates 

Sample Pages 

Ail Vehicles - Production by Month Within Years 

Sample Pages 

Chart Book 

Sales & Production (15+ years) for each group 
and nameplate manufactured in North America 



Service Options: 

$1 ,800 One-Time-Buy (single issue) 

$4,500 Quarterly Reports and Monthly Updates 

For further information, or to place an order, visit our Contact Page 
click here to view the Order Form in 'PDF' format 
click here to view the Order Form in MS Excel format. 

Morgan & Company, Inc. 
Automotive Research, Analysis & Forecast Services 

© 1994-2005 Morgan & Company, Inc. All Rights Reserved. 
Page Last Modified: January 1, 2005 
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[Company Profile 



Vehicle Forecasts 



f^] Product Plans 



Useful Links 



Thank you for visiting the Morgan & Company Website. 

Morgan & Company, Inc. provides automotive production 
forecasts, automotive analysis, automotive sales statistics, 
vehicle information, and automotive research for automotive 
manufacturers and automotive suppliers worldwide. 

The automotive industry is continually affected by changing 
economic, financial, consumer and other regional market 
and global factors. These create significant challenges and 
new opportunities for both automotive manufacturers and 
their suppliers. 

In this environment of constantly shifting market conditions, 
organizations need keen insight, accurate information and 
reliable services to properly evaluate and adjust their business 
plans to optimize market and industry opportunities. 

Morgan & Company provides that information and insight 
through several essential packages and custom automotive 
research tailored to your organization's needs. 

Further information regarding Morgan & Company's core 
services can be found by utilizing the navigation buttons on 
the left. 



Morgan & Company, Inc. 
Your Automotive Information Source. 

Send mail to info@moraancom.com 
Copyright © 2000 Morgan & Company, Inc. 
Last Modified: January 1, 2000 
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Contact Form 





P.O. Box 201 West OKvt, MI 49460 
mfo@morgancain .com Phone: 616.842.0031 Fax: 616.844.1184 

Morgan & Company provides realistic forecasts and the intelli- 
gence to assess the implications that affect your organization's 
sales and market share. The forecasts provide a five-year 
outlook by model year or calendar year. 

Quarterly reports are provided in book format, on diskette, 
and via electronic data transfer. The format allows you to 
utilize the forecast in conjunction with your internal sales 
systems. The file version also provides you the option to 
adjust the forecast data to create projections that will 
address 'what-if scenarios. 

Morgan & Company can also assist you in setting up a com- 
ponent sales forecasting system at your facility, for your 
products. 

North American Light Vehicle Forecast 

Commentary & Observations 

Car Production Overview 

by manufacturer and industry segment 



Light Truck Production Overview 
by manufacturer and industry segment 



Car & Light Truck Overview 

by manufacturer, industry segment and market 
segment 



Car Production 

by nameplate within manufacturer 
by platform within manufacturer 
by market segment 



Light Truck Production 

by nameplate within manufacturer 
by platform within manufacturer 
by market segment 
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Car & Light Truck Production by Assembly Plant 
nameplate production 
straight-time capacity 
capacity utilization rates 

Market & Economic data 

historical sales and production rates - data and charts 
key economic trends - chart format 

Revisions to Forecast Since Last Update 

Service Options: 

$1,800 One-Time-Buy* 

$4,500 Annually; Four Quarterly Reports * 

* Discounts when purchased with Future Product Plans Report. 

For further information, or to place an order, visit our Contact 
Page. 



Send mail to infofgjmorqancom.com 
Copyright ©2000 Morgan & Company, Inc. 
Last Modified: January 1, 2000 
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MOROAM & COMPANY, INC. 

P.O. Box 201 West Olive, MI 49460 
mf>@morg3uicam jcam Phone: 616^42.0031 Fax: 616.844.1184 



Morgan & Company, Inc. provides automotive production 
forecasts, automotive analysis, automotive sales statistics, 
vehicle marketing information, and automotive research 
to address the requirements of automotive manufacturers, 
automotive suppliers, analysts and journalists. 

Morgan & Company, Inc. - Core Services Include: 

Automotive Production Forecast Service - five-year outlook 
by manufacturer, segment, platform, and assembly plant. 

Future Automotive Product Plans - providing a seven-year 
outlook. Service includes an 'Executive Overview 1 and 
'Nameplate Specifics/ 

Autolnfo U.S. Automotive Sales Reports - comprehensive, 
timely and detailed analysis of vehicle sales. Monthly 
reports are e-mailed directly to your desktop and 
available online. Summary data available online: 
U.S. Auto Sales Summary (Excel format) 

U.S. Auto Sales Summary (Adobe PDF format) 



Automotive News - production & sales statistics. 

Custom Automotive Research and Analysis - 
tailored to your needs. 

Online Directories: 
automotive suppliers 
auto manufacturers 
trade groups , associations 
government agencies 
auto purchase sites and much more 



In this environment of constantly shifting market conditions, 
organizations need keen insight, accurate information and 
reliable services to properly evaluate and adjust their business 
plans to optimize market and industry opportunities. 

Morgan & Company, Inc. 
Automotive Research, Analysis & Forecast Services 
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U.S. Light Vehicle Sales History 

Calendar Years 1946 -2003 
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Advanced Search 
Preferences 



Web 




Australian Advanced Automotive Repair - Software. Hardware ... 
... KVeAutomotive incorporates your automotive requirements- AIAG standards, EDI ... 
Available on IBM platforms. ... for HVAC Installation and Repair Service Companies by ... 
au. knowledgestorm.com/.. ./ Australian%20Advanced%20Automotive%20Repair - 101k- 
Cached - Similar pag es 



IBM Laptop Repair 

Certified techs. Free diagnosis. 

Fast, easy mail-in service. 

www.SparePartsWarehouse.com 



Sponsored Links 



CA Dep. Consumer Affairs- Bur. Automotive Repair - Bureau of ... 
... test record and, when appropriate, on the repair record in ... c) By means of a standard 
IBM PC fully ... be compatible with all types of automotive service operating ... 
www.smogcheck.ca.gov/.. ,/includes/Menu_Gen Info. htm&Body=/ 
Geninfo/Otherlnfo/BAR97_Specifications_Sec2.htm - 101k - Cached - Similar pages 

CA Dep. Consumer Affairs- Bur. Automotive Repair - Bureau of ... 
... Department of Consumer Affairs Bureau of Automotive Repair. ... Date of Recall DMV) 
fields of the repair record. ... The modem must be IBM-PC and MS-DOS compatible and ... 
www.smogcheck.ca. gov/.. ./includes/Menu_Genlnfo.htm&Body=/ 
Geninfo/Otherlnfo/BAR97_Specifications_Sec3.htm - 101k - Cached - Simila r pages 

AAIA Online Product Catalog 

... of professional users of tools and equipment for automotive repair. ... used by agents on 
a disk in IBM-compatible format ... and products for the automotive aftermarket ... 
www.aftermarket.org/eShop/catalog.asp - 93k - Cached - Similar pa ges 

About DST History People Associations 

... management system, also based on the IBM iSeries, consists of ... For repair centers, 
franchise and store operations, we ... to his role as the Automotive Group Senior ... 
www.dstinc.com/about.htm - 35k - Cached - Similar pages 

Tech Support Guy Forums - Notice the statistics on the bb's? 

... interest in computers as most housewives have in automotive repair. But since 

computer repair is unaffordable to me, I ... another thread going about an IBM laptop ... 

forums.techguy.org/archive/index.php/t-39617.html - 18k - C ached - Similar p a g es 

[pdf] WS Service after Sales Flyer Press (G325-202Q-00).indd 
File Format: PDF/Adobe Acrobat - View as HTML 

... Scenarios from the automotive, aerospace, defense and electronics ... for IBM pSeries 
™ and IBM xSeries ™ , mass ... and instructions necessary to make the repair. ... 
www-1 .ibm.com/industries/cpe/ download6/1 7488/serviceaftersales.pdf - Si m il a r pages 

Categories Starting With A (a) Books Free 

... Application Software - IBM Compatible Application ... Application Software - Statistical 
Software Applied ... Automotive - Pictorial Automotive - Repair & Maintenance ... 
categories. booksfree.eom/a/ - 46k - Cached - Similar pages 

Business > Automotive 

... www-5.ibm.com Which ... car rental and vehicle glass repair and replacement ... 
Comprehensive automotive statistics, research and forecasts for vehicle manufacturers 
and ... 

www.xasa.com/directorio/ mozilla/Top/Business/Automotive/ - 70k - Cached - Similar p ages 

Hardware < Computers < Free Web Hit Counter - Relmax Top 

... brands. 75338, 89474, Statistics. 2 ... desktop parts. ACS is also a IBM authorized 

warranty repair center. 17683, 25125, 3. Inquisitive ... 

www.relmaxtop.com/Computers/Hardware/indexa1 .html - 37k - Cached - Similar pa ges 

http://www.google.com/search?hl=en&lr=&q=IBM+am 1/5/05 
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Annual Survey of Service 
Industries: Automotive Repair 
and Maintenance Services 



Status: Amalgamated with another survey 

Description: This survey has been amalgamated into Survey 
number 4720 as of reference year 2001 . 

This is the second time Statistics Canada (STC) is 
collecting data on the Automotive Repair and 
Maintenance firms as an independent industry. 
STC previously surveyed a number of these firms 
together with retail and wholesale industries, but 
has never before released results specific to the 
Automotive Repair and Maintenance industry. 

This survey collects the financial and operating 
data needed to produce statistics on the 
Automotive Repair and Maintenance Activities in 
Canada. These data are aggregated with 
information from other sources to produce official 
estimates of national and provincial economic 
production in Canada. The estimates are used by 
government for national and regional programs and 
policy planning and by the private sector for 
industry performance measurement and market 
development. 

Unified Enterprise Surveys Program 

The survey is currently administered as part of the 
Unified Enterprise Survey Program (UES). The 
LIES program consists in integrating, gradually over 
time, the approximately 200 separate business 
surveys into a single master survey program. The 
UES aims at collecting more industry and 
commodity detail at the provincial level than was 
previously possible while avoiding overlap between 
different survey questionnaires. The redesigned 
business survey questionnaires have a consistent 
look, structure and content. The combined results 
produce more coherent and accurate statistics on 
the economy. The unified approach makes 
reporting easier for firms operating in different 
industries because they can provide similar 
information for each branch operation. This way 
they avoid having to respond to questionnaires that 
differ for each industry in terms of format, wording 
and even concepts. Each year, Statistics Canada is 



Statistical 
Program: 



http://www.statcan.ca/english/sdds/472 1 .htm 
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integrating more of the existing surveys into the 
UES program. 

Most Data for 2000 released on August 29, 2003 

Recent Data 

Release: 



Information about the Survey 

Data Sources and Methodology 

Data Accuracy 

Subjects and Keywords 

Documentation 

Datafile(s) 

9 ® Top of page 

Information about the 
Survey 



Division Service Industries 
Responsible: 

Survey Id: 4721 

Collection 
Registration: 

Frequency: Annual 

Effective 1999-2001 
Date: 



9 ® Top of page 

Data Sources and 
Methodology 

Type of The survey is a sample survey 

Survev ^ e surve y ' s a direct survey 

* " Administrative data sources are used 

Mandatory survey 



Conceptual 
Universe and 
Target 
Population: 



Automotive Repair and Maintenance Services 

The target population consists of all statistical 
establishments (sometimes referred to as firms 
or units) classified as Automotive Repair and 
Maintenance Services according to the North 
American Industry Classification System 1997 
(NAICS 1997) during the reference year. 
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Reference: Automotive Repair and 
Maintenance Services 



The survey questionnaires comprise financial 
characteristics such as revenue broken down by 
the sources of revenue; expenses showing the 
breakdown between wages paid to employees, 
purchased services expenses and non operating 
expenses; number of employees and distribution 
of revenue by type of client. 

The target population consists of all statistical 
establishments (sometimes referred to as firms 
or units) classified as offering Automotive Repair 
and Maintenance Services according to the 
North American Industry Classification System 
1997 (NAICS 1997) during the reference year 
observed. 

The basic objective of the survey is to produce 
estimates for the whole industry, incorporated 
and unincorporated businesses. The data come 
from two different sources: a sample of all 
businesses with revenue above or equal to a 
certain threshold (Note: the threshold varies 
between surveys and sometimes between 
provinces in the same survey) and administrative 
data for businesses with revenue below the 
specified threshold. It should be noted that only 
financial information is obtained from 
administrative sources e.g. revenue, expenses, 
depreciation and salaries, wages and benefits. 
Characteristics such as revenue by type of 
service are collected only for surveyed 
establishments. 

The frame is the list of establishments from 
which the portion eligible for sampling is 
determined and the sample is taken. The frame 
provides basic information about each firm, 
including address, industry classification, and 
information from administrative data sources (as 
discussed above). The frame is maintained by 
Statistics Canada's Business Register, and is 
updated using administrative data. 

Prior to the selection of a random sample, 
establishments are classified into homogeneous 
groups (i.e., groups with the same NAICS codes, 
same geography (province/territory), and same 
business type (incorporated/unincorporated) 
attributes). Quality requirements are targeted, 
and then each group is divided into sub-groups 
called strata: take-all, must-take, and take-some. 

The take-all stratum represents the largest firms 
in terms of performance, based on revenue, in an 
industry. The must-take stratum comprises units 
selected on the basis of complex structure 
characteristics e.g. multi-establishment, multi- 
legal, multi-NAICS, or multi-province enterprises. 
All units in the take-all and the must-take stratum 
are selected to the sample. Units in the take- 



Instrument 
design: 



Sampling: 
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some strata are subject to simple random 
sampling. Finally, the sample size is increased, 
mostly to compensate for firms that no longer 
belong in the industry; i.e., they have gone out of 
business, changed their primary business 
activity, they are inactive, or are duplicates on 
the frame. After removing such firms, the sample 
size for the survey on Automotive Repair and 
Maintenance Services was 2320 collection 
entities. 

Collection: Data are collected through a mail-out/mail-back 
process, while providing respondents with the 
option of telephone or electronic filing methods. 

Follow-up procedures are applied when a 
questionnaire has not been received after a pre- 
specified period of time. 



Questionnaire Annual Survey of Service Industries: 

Title* Automotive Repair and Maintenance Services 

- 2000 - Part II ®_Top of Questionnaires 



Questionnaire Annual Survey of Service Industries: 



Image: 



Automotive Repair and Maintenance Services 
■ 2000 ■ Part II (English) 
Annual Survey of Service Industries: 
Automotive Repair and Maintenance Services 
- 2000 - Part II (French) 



Error Data are examined for inconsistencies and errors 

detection' usin 9 automate d edits coupled with analytical 
review. Several checks are performed on the 
collected data. These checks look for internal 
consistency such as: section totals must be 
equal to the components; if employees are 
reported, wages and salaries must be greater 
than zero; the main source of income must be 
consistent with the assigned NAICS code. 

Imputation: Several checks are performed on the collected 
data to verify internal consistency and identify 
extreme values. Where information is missing, 
imputation is performed using either a "nearest 
neighbour" procedure (donor imputation), using 
historical data where available or finally, using 
administrative data as a proxy for reported data. 

Estimation: As P art of the estimation process, survey data 
are weighted and combined with administrative 
data to produce final industry estimates. 

Quality Combined survey results are analyzed for 

evaluation' comparability; in general, this includes a detailed 
review of: individual responses (especially for the 
largest companies), general economic 
conditions, historic trends, and comparisons with 
other data. 



Disclosure Statistics Canada is prohibited by law from 
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/. • * control: releasing any data which would divulge 

* information obtained under the Statistics Act that 

relates to any identifiable person, business or 
organization without the prior knowledge or the 
consent in writing of that person, business or 
organization. Various confidentiality rules are 
applied to all data that are released or published 
to prevent the publication or disclosure of any 
information deemed confidential. If necessary, 
data are suppressed to prevent direct or residual 
disclosure of identifiable data. 
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RL Polk Automotive Intelligence 

... RL Polk collects and interprets automotive market data, and offers its ... 
Our offerings include vehicle pare, sales and registration statistics to ... 
www.polkglobal.com/ - 23k - Cached - Similar pages 

Statistics Canada: Annual Survey of Service Industries: Automotive ... 
... second time Statistics Canada (STC) is collecting data on the Automotive ... 
on Automotive Repair and Maintenance Services was 2320 collection entities. ... 
www.statcan.ca/english/sdds/4721 .htm - 22k - Cached - Similar pages 

Statistics Canada: Annual Survey of Service Industries: Repair and ... 
... This survey collects the financial and operating data needed to produce 
statistics on the Repair and Maintenance Services Excluding Automotive ... 

www.statcan.ca/english/sdds/4722.htm - 22k - Cached - Similar pages 
[ More results from www.statcan.ca ] 

Automotive Service Technicians and Mechanics 

... 49-3023 Automotive Service Technicians and Mechanics ... These estimates are 
calculated with data collected from employers in all industry sectors in ... 
www.bls.gov/oes/current/oes493023.htm - 33k - Cach ed - Similar pages 

Subannual Econ Stats Redevelopment Programme Retail Trade Redesign ... 
... Automotive electrical services, smash repairing and tyre retailing ... the most 
appropriate method of collecting additional statistics (such as interest ... 

www.stats.govt.nz/developments/subann-econ-stats.htm - 35k - Jan 3, 2005 - Cache d - S i mi l ar pages 
Automotive - Industries - Management Portal 

... Latest Statistics, Various statistics, eg North American Output by Manufacturer 
... development & research services to the worldwide automotive industry ... 
www.themanager.org/Knowledgebase/ Industries/Automotive. htm - 48k - Cached - Similar pages 

Statistics - Data - Sources - Auto Industry 

... Based in the UK Automotive Online provides services aimed both at the industry 
... ranging from automotive statistics, global industry news bulletins, ... 
www.autoindustry.co. uk/sources/s2/20?s=d32pi0qmzvtk2v - 37k - Cached - Similar pages 

Welcome to Gemini Automotive Care 

... Personal information is not collected. Some areas of our web sites, ... 

but the statistics contain no personal information and cannot be used to gather ... 

www.geminicarcare.com/gemini/legal/ - 16k - Cached - Similar p ages 

emprodservl 

... of entities and the different data collection method (questionnaire format) 
utilized ... Automotive Repair Services, # of Firms, Receipts (000), Payroll ... 
www.bizstats.com/emprodserv1 .htm -41k- Cached - Similar pa ges 

Career: Service Station Attendants 

... Once tanks are full, attendants collect payments from customers. ... 
Automotive Service Automotive Detailing and Reconditioning ... 
www.iseek.org/sv/13000.jsp?id=100192 - 31k - Cached - Similar pages 
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